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What I enjoy the most about my job is 
making sense of  data. This is something that 
tends to be overlooked most of  the time. We 
complete thousands of  audits in different shapes 
and forms on a quarterly basis. We also deal with 
customers’ requests and issues, and new contracts 
on an ongoing basis. We can either perform only 
one task, or we can look at an entire portfolio, in 
order to assess and drive improvement. 

Nothing gives me more fulfilment than 
driving process improvements from 
fact-based evidence – especially when the 
improvements can be applied to different  
contexts within the same organisation.

The CQI has made it clear that we are not 
alone! This is not a sci-fi movie, but truly, the 
quality profession is a real and integral part of  
successful business practices that is continuing 
to grow.  

Successes, struggles and challenges differ 
from business to business, but in the context 
of  a quality framework, they are very comparable. 
The CQI has brought more visibility to the quality 
profession and opened the door for networking with 
other professionals from different sectors. Engaging 

Learn it
Boost your development by 
taking a CQI training course:

quality.org/training

with others has helped me bring back some great 
ideas to my own team, to aid in pursuit of  our goals.

When we talk about employee wellbeing, 
many organisations today are including mental and 
emotional wellbeing on top of  physical wellbeing. 
Reducing burnout, stress and sick days, while 
increasing productivity, is a key component of  
employee wellbeing and occupational health. 

Having the ISO 45001 ‘Occupational health 
and safety’ standard in line with Annex SL 
means that organisations will be able to ensure their 
employees are taken care of, in the same manner 
that customers are looked after within a quality 
management system.

Quality professionals help organisations in 
different industries ensure that their processes 
are working. They help to minimise risk and 
ensure the product or service meets customers’ 
expectations. Applying the same concept to 
employee wellbeing, with an international 
standard like ISO 45001, means that the quality 
profession will be able to assist organisations 
in setting up effective policies for employee 
wellbeing programmes, continuously improve 
them, and ensure they meet the satisfaction of  
their employees. ■


